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The system

This software application has been designed fokipgccompanies and it
allows operators to

v sell

rent
maintein
repair
build

elevator trucks

v
v
v
v

This is a leading-edge application both in termssoftware design than
communication technologies. It is completely conigatwith our “ERP”
(Enterprise Resource Planning) system caliédG.G.s.web” (Enterprise
Governance Global solution.web) which is:

v new it has been designed with Java “web” technolamyt €an be used
both in the “internet” than in the “intranet”. Theompany can
communicate in real time with all authorized usersrking both inside
(employees) than outside of the company (agensgllegs, customers,
suppliers, third parties and so on)

v simple it has been designed to be user-friendly, intaitand it is
supplied with an online manual.

v safe it has been designed to allow different secupbjicies so that
information can be safely transferred also usimg‘thternet”

v modular. the system is composed by different moduleselihlwith each
others but autonomous and that can be progressingliemented in
time

v flexible it has been designed with a “scalar” technoldhyg: system can
follow the corporate growth and adapt itself to newvporate needs in
the future

v parametric the system has been designed to be easily updated
operators can change by themselves functional restin the system
structure with no need of a programmer

v conservativeit has been designed to use the most common topgera
systems than databases. The company can use ithardwvare devices
and data.

v multi-company, multi-store, multi-departmerthe system has been
designed to communicate with the outside. Operatars work with
different companies, languages and currenciesadme time.
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Web software Benefits
application for
Pa Ckil’lg This software application rationalizes all packiagtivities and it allows

operators to

companies v no need of data rewritinginformation are electronically collected on
handheld terminals given to operators so they arenare written on a
piece of paper and they can be transferred diréatthe central system
with no need of being copied by people in the haféide.

v no errors:the fact that information do not need to be copugdlifferent
people avoids errors. Moreover useful informationthe opeartors are
directly suggested by the handheld terminal antdlimés strongly final
errors. Handheld terminals and barcodes allow ¢perato check
constantly their activities.

v no wastes of timahe fact that information do not need to be copg
different people but they are suggested by opesatroids wastes of
time. Automatisms in the information system like ntracts,
interventions, availability,... avoid both manuebsches and wastes of
time due to manuality.

v avoid additional costs for employedie fact that data do not need to be
copied in the head office, avoids the need of peaplolved in such an
activity

v no manual checkshandheld terminals allow real-time checks on
information collected by operators. Further checks be performed in
the head office as well.

v check operator activitiesthe head office can check and monitor
operator activities considering the progress ohneéal interventions
and production as well as checking operators' wgrkiours.

v improvement of operator productivitputomatisms in the information
system make operators more confident and produetiveso they are
less subject to errors or wastes of time

v reduce coststhe system helps the company to avoid errors aastes
of time as well as to reduce costs. All wastesecerded by the system.

v consultation of information through the Interneperators, customers
and suppliers can consult in real time informatibay need using the
system web interface if they are authorized to.

For these reasons the system allows companies to

N increase the operational speed and improve claauks
information
N improve their corporate service
N reduce costs
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Features

Principles followed in the design and implementatiof this software
application are

N it must be suitable for different corporate reedi
N it must be user friendly
N information must be consistent

For this reason it has the following modules:

v integration with the management softwarthis structure can be
integrated to “EGGs.web” with tax accounting, ngeraent check,
“business intelligence”, quality system, tracediland so on

v “job orders”: this structure manages both the job order ragthtn
the insertion of the job order number on
- documents of sale (estimates, orders, deliverysnatgoices)

- purchase documents

- warehouse movements
- production orders

- job orders

- drawing lists

v “technical card”: from single questions about the components of the
finished product, this software issues the techniead and then the
basic note and the working cycle
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Web software v “conai”: this software manages automatically

- calculation of the environmental contribution

. - exposure in the invoice of the contribution spemtrhaterials
Packlng ~ customer exemptions

companies - integrati'on of “delivg”ry notes anpl invoices, saviujnya ano_l the

application of “conai” data (contribution and pdisi exemptions)

apart from the insertion of all provided informatim the printing

v “fitok” health registers: this software creates health registers (lots/job
orders 7.1 and load and unload)

application for
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v “pre-packing list”: for each shipment this software makes an estiwfate
“how much” and “how” to pack and it issues the tetaprinting

v “packing list”: using handheld terminals, the system links tteslilog
unit (packing) with the “customer card” or the item pack and it
generates the printing both for possible customecks$ than for the
backward traceability of packed products
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configuration

v platform
- operating system
- development language
- DBMS

: Windows, Unix, Solarisjux
: Java
: My Sql/Sql Server/Oeac
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